
Dartmouth Information Technology Services Staff Organization – July 2017

PROVOST
Carolyn Dever

Vice President Information Technology and Chief 
Information Officer (VP IT / CIO)

Mitchel Davis

Chief Technology Officer and Deputy CIO
Joe Doucet

Director Academic  and Campus Technology 
Services / Associate CIO

Alan Cattier

Business Management 
Services

Tana Perezcastaneda, 
Sr. Director

Web Services
Jonathan Chiappa, 

Director

Chief Information 
Security Officer (CISO)

Steve Nyman

Campus IT Support
Ellen Young – Assistant Director

Kevin Allen
Miranda Clemson

Stephen (Rob) Johnson
Barbara Lens

Heather Varney
Kathleen Drouin

Greg Phillips
Andrew Knutsen

Lisa Smith
Mark Cerra
Lynn West
VACANT
VACANT
VACANT

Educational Technologies
Barbara Knauff – Assistant Director

Nicole Hamilton
Barbara Mellert

Donna White
Jing Qi

Adrienne Gauthier
Michael Goudzwaard

Adam Nemeroff
Erin DeSilva

Marlowe Frank
James Graham

Scott Millspaugh
Patricia Coogan
Helen Ainsworth

VACANT

Classroom Technology Services
Andrew Faunce – Assistant Director

Richard Stanton
Keith Borgstrom

Stephen Dulli
Jim Goodrich

Richard O Brien
Norma Rose Williams

Emmett Frank
Diane Ignatowicz

VACANT
VACANT

Research Computing
George Morris - Director

Susan Schwarz
Richard Brittain

John Wallace
William Hamblen

Jianjun Hua
Mark Boettcher

Stephen Gaughan
Christian Darabos

John Hudson
Douglas Hill

Xiaozhou Zhou

Web Services

Christiann Pearson - Lead
Richard Nadler

Kate Everett
Benjamin Morgan – Lead

Marion Daly – Lead
M. Oliver Ghingold

Media Production
R. Michael Murray – Assistant Director

Joseph Beaudoin
Daniel Maxell Crosby

Sawyer Broadley
Colleen Goodhue

Computer Purchasing & Sales Associate 
Ian Clark

Sales Support
Derrol Carter

Eugene Driscoll III
Scott Dunham
Stephen Gilnos
David Merrill

Sales & Service 
Carleen van Gulden

VACANT

Associate Director of 
Information Security 

Sean McNamara

Security Engineer 
Andrew Duncklee

Administrative Assistant 
Traci Ladue

Heather Woolbert

Enterprise Analytics and Business 
Systems

Dave Ricker – Director
Deepak Karanwal

Craig Langner
Chris Scholtz

Michael Backman
Jacqueline Joy-Ames

VACANT

Custom App. Project 
Dave Bibeau – Manager

Bonnie Labrie

Student and Academic Support 
Systems

Sam Cavallaro – Director

Student Applications:
Karen Riccardi - Lead

Tom Joseph - Lead
Ruth Farney

Xing Xin
Sharon Morse

Bruce McClelland

Web & Academic Developer:
Alan Heath – Lead

Alan German
William Cowen

Catherine Porter

Packaged Application:
Lori Corrette

Raj Munusamy
Dewey Brooks

Director 
Infrastructure Services 

Susan Kelley      

Database Administration & Identity 
and Access Management Systems:

Andrew Johnson  – Associate Director
Curt (Dave) Barthel

Elijah Gagne
Jon Crossett

Daniel Lamson
Matthew Brabazon

VACANT

Software Development:
David Gelhar

Siva Kandasamy

Application Infrastructure:
Adrian Meehan – Manager

Todd MacKenzie
Doug Plumley

Daniel Bergamini
Evan Vincent

Samuel Fielder

Systems Administration and 
Operation Services:

Larry (Ty) Peavey – Associate Director
Donel D Cruze - Lead
David Steiner - Lead

Dominic Rodizza
Matthew Ruzicka
Ramesh Basukala

Robert Ream
Mark Tucker

Operations:
Johnathan Paulette

ServiceNow:
Denis Corja
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Project & Portfolio 
Management Office 

Susan Zaslaw, 
Director

Computer Store
Theresa Woodward - Manager

Project Planner, Institutional 
Repository and services

Carole Meyers

Executive VP for Finance/
Administration
Richard Mills

Application Developer Lead
John Bell Director 

Network Services 
Frank Archambeault

Technician Services
James Cardente – Manager

Bibhuti Nakarmi

Network Engineering
Paul Schmidt
Felix Windt

Stephen Noble
Bryan Ward

Network Technician Services
Jennifer Dunklee - Supervisor

Bob Beach
Sean Dunten
Bryan Taber

John Mitchell
VACANT

Project Managers 
Richard Atkins 

Elena (Elli) Goudzwaard

Finance:
Swathi Bethi

Paul Melnikov
Janet St. Martin

Darla Bruno

HRMS:
Natasha Brown
Gary McLean

Vamsi Modugula

Electronic Research Systems Project:
Maureen Hennigan – Manager

Priscilla Grover
Tom Williams

Amanda Emerson
Scott Shumway

Content Management Team 
Christopher Pankhurst – Manager

Kevin Perron
Alex French

Gokil Pavithra Rajendran
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Mitchel Davis
VP-IT / CIO

Joe Doucet
Deputy CIO / CTO

Alan Cattier
Director Academic and Campus 
Technology Services/ Associate 

CIO

Tana Perezcastaneda
Sr. Director, Business 
Management Services

Jonathan Chiappa
Director, Web and 

Strategy Design

Steve Nyman
CISO

Theresa Woodward
Manager Computer 

Store

Susan Kelley
Director Infrastructure 

Services

Sam Cavallaro
Director Student and 

Academic  Support Systems

Dave Bibeau
Custom App. Project Manager

Heather Woolbert
Admin. Assistant

Traci Ladue
Admin. Assistant

Sean McNamara
Associate Director of 
Information Security

Ian Clark
Computer Purchasing 

& Sales Associate

Sales / Service Team

Sales Support 
Technicians

 

 
Robert Murray

Assistant Director 
Media Production 

Group
 

Web Services Team
 

Ellen Young
Assistant Director IT 

Support Center

Barbara Knauff
Assistant  Director 

Educational 
Technologies

Andrew Faunce
Assistant Director 

Classroom 
Technology Services

George Morris
Director Research 

Computing Services
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Dave Ricker
Director of Enterprise Analytics and 

Business Systems

Susan Zaslaw
Director, Project & 

Portfolio Management 
Office

Andrew Duncklee
Security Engineer

 

Carole Meyers
Project Planner, 

Institutional Repository 
and Services

John Bell
Application 

Developer Lead

Frank Archambeault
 Director Network Services

Project Managers
Richard Atkins

Elena (Elli) Goudzwaard 

Christopher Pankhurst
Content Management / 

Electronic Records

Maureen Hennigan
Electronic Research Systems 

Project Manager



Academic and Campus Technology Services
Staff Organization – July 2017

Alan Cattier
Director of Academic and Campus Technology 

Services / Associate CIO 

Ellen Young
Assistant Director IT 

Support Services

Barbara Knauff
Assistant Director 

Educational 
Technologies

Andrew Faunce
Assistant Director CTS

George Morris
Director Research 

Computing Services

Classroom Specialist

AV Specialist

Keith Borgstrom – AV Specialist II - Engineer

Richard O Brien – AV Spcialist III -  Project 
Manager

Richard Brittain
Research System 
Engineer

John Wallace
Research System 
Engineer

Susan Schwarz
Research Software 
Engineer
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Academic Consulting

Instructional Technology

Nicole Hamilton – Manager, Academic Consulting

Barbara Mellert- Academic Consultant

Donna White -  Academic Consultant

Marlowe Frank -  Academic Consultant

James Graham -  Academic Consultant

Helen Ainsworth – Academic Consultant

Adam Nemeroff – Instructional Designer

Adrienne Gauthier – Instructional Designer

Michael Goudzwaard – Instructional Designer 

Erin DeSilva – Instructional Designer

Jing Qi – LMS Specialist

Scott Millspaugh – Instructional Designer 

VACANT – Instructional Designer

     Jianjun Hua
    Statistical Consultant  

Video Specialist

Emmett Frank – Academic 
Technologist Learning Spaces 
Services

Stephen Dulli (2nd shift) – 
Specialist I

VACANT – Specialist II

Norma Rose Williams – 
Classroom Specialist II

Richard Stanton – Specialist III

Diane Ignatowicz – Specialist I

VACANT
 

Jim Goodrich – Video Services Specialist II

     Patricia Coogan – LMS Analyst
 
            

VACANT
Manager, Student 

Engagement

Barbara Lens
Manager, IT Service 

Desk

Mark Cerra
Manager, IT Client 

Services
 

Robert Murray
Assistant Director Media 

Production Group

 
Joseph Beaudoin

 
Daniel Maxell Crosby

Sawyer Broadley

Colleen Goodhue

LMS Project 

William Hamblen
Research System 
Engineer

John Hudson
 Research Analyst

Stephen Gaughan
GIS Specialist

Senior IT Support 
Analyst

Andrew Knutsen

Heather Varney

Miranda Clemson

VACANT
Senior IT Support 

Analyst

Senior IT Support Analyst

Stephen Johnson

Student Staff

VACANT – Technical Lead, IT 
Support

Greg Phillips

Kathleen Drouin

Kevin Allen

Lisa Smith

Lynn West

Christian Darabos
Bioinformatics Specialist

Mark Boettcher
 Sr. Programmer / 
Analyst 1

VACANT
Training Coordinator

Douglas Hill
Research Analyst

Xiaozhou Zhou
 Sr. Programmer / 
Analyst 



Institutional Information Systems and Services
Staff Organization – July 2017

Joseph Doucet
CTO and Deputy CIO

 Susan Kelley
Director Infrastructure 

Services

Dave Ricker
Director of Enterprise Analytics 

and Business Systems

Sam Cavallaro
Director Student and 
Academic  Support 

Systems

Finance Team

Swathi Bethi

Paul Melinkov

Janet St. Martin

Darla Bruno

Natasha Brown

Gary McLean

Vamsi Modugula

HRMS Team
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Student Applications 
Team

Alan Heath – Lead

Alan German

William Cowen

Catherine Porter

Web & Academic 
Developer Team

Packaged 
Application Team

Lori Corrette

Raj Munusamy

Dewey Brooks

Maureen Hennigan
Electronic Research 

Systems Project Manager

Electronic Research 
Systems Team

Deepak Karanwal

Craig Langner

Chris Scholtz

Michael Backman

Jacqueline Joy-Ames 

VACANT

Dave Bibeau
Custom App. Project 

Manager

Bonnie Labrie

Andrew Johnson
Associate Director Database 

Administration and Identity and 
Access Management Systems

Adrian Meehan
Application 

Infrastructure 
Manager

Larry  Ty  Peavey
Associate Director Systems 

Administrator and 
Operation Services

DBA Team

Curt  Dave  Barthel

Elijah Gagne

Jon Crossett

Daniel Lamson

Matthew Brabazon

VACANT
Applications 

Infrastructure Team

Todd MacKenzie

Doug Plumley

Daniel Bergamini

Evan Vincent

Samuel Fielder

Donel D Cruze - Lead

David Steiner - Lead

Mark Tucker

Ramesh Basukala

Dominic Rodizza

Robert Ream

Matthew  Ruzicka

 

Software 
Development

David Gelhar

Siva Kandasamy Operations

Jonathan Paulette

Priscilla Grover

Tom Williams

Amanda Emerson

Scott Schumway

Karen Ricarrdi – Lead

Tom Joseph - Lead

Sharon Mores

Xing Xin

Ruth Farney

Bruce McClelland

 
Christopher Pankhurst

Content Management Team 
Project Manager

Content 
Management 

Team

Kevin Perron 

Alex French

Gokil Pavithra 
Rajendran

Frank Archambeault
Director Network Services

James Cardente
Manager of Technician 

Services

Bibhuti Nakarmi
Network and Facilities Information 

Administrator

Network Technician Team

Jennifer Dunklee – Supervisor

Bob Beach

Sean Dunten

Bryan Taber

John Mitchell

VACANT

Network Engineering Team

Paul Schmidt – Sr. Network Engineer

Felix Windt – Network Engineer

Stephen Noble – Network Engineer

Bryan Ward – Network Engineer

Service Now Team

Denis Corja



Computing Sales and Service
Staff Organization – July 2017

Sr. Director Business 
Management Services

Tana Perezcastaneda, Director

Sales Support 
Technicians
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Ian Clark
Computer Purchasing & 

Sales Associate

Sales / Service Team

Derrol Carter

Eugene Driscoll III

Scott Dunham

Stephen Glinos

David Merrill

Carleen van Gulden – Sales / Service Assistant

VACANT - . Sales / Service Assistant

Theresa Woodward
Manager Sales and Services



Web Services
Staff Organization – July 2017

Jonathan Chiappa
Director of Web 

Services

7/3/17

PPMO 
Richard Atkins – Project 

Manager

Tech Lead – Drupal Developer
(covers the web technology 

stack)
Marion Daly

Content Strategy and UX 
Team Lead

Chrissy Pearson

Drupal Developer
Oliver Ghingold

Content Stategist
Kate Everett

Support
Richard Nadler

Platform Lead 
Ben Morgan
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